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Details 

2. Claims 1-8 of the present application is addressed to a sales promotion 
controlling system, apparatus and method according to which an FSP server apparatus 
instruct a DM mail server apparatus to send direct mail advertising messages (DM 
messages) and, at a later occasion, it is determined whether the DM messages are read 
nor not and then customers to whom the DM messages have been addressed are 
provided with advantages that is of a kind only realised when these customers purchase 
things in such a manner that the purchases are input into a POS system, in which the 
statuses of the provided advantages are controlled with reference to the difference 
between the customers with respect to having read or not having read the DM messages. 
In contrast, reference document 1 (JP Application, Publication No.Hl 1-232552), which 
is a document published before filing of the present application, describes, in the 
associated specification document and in attached drawings, a contrivance comparable 
to the features associated with the present application in which a direct mail messages 
are sent to addresses that fall in one category selected based on a historical sales data set 
accumulated and stored by a conduct of a sales record storing processor apparatus. And 
reference document 2 (Patent No. 2000- 18067) , which is a document published before 
filing of the present application, describes a customer management method, which is 
comparable to the features associated with the present application, and concerned with 
employing an E-mail system and transmitting mania-chips so as to enable customer side 
and manufacture side to communicate with each other. 

The present invention and that described in reference document 1 are different 
from each other with respect their association/non-association with features in which it 
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is determined whether a direct mail message has been read or not and the status of an 
advantage provided to a customer is variably controlled and also with respect to 
presence or absence of constituting elements related to these operations. Reference 
document 2, however, describes features that are concerned with parties to which 
mania-chips are provided and a customer data storage unit, and comparable to the 
features associated with the present application. There are features other than those 
analyzed above but still associated with these claims of the present invention, and yet 
are not taught in either of these two reference documents. But it is considered easy for a 
person in the art to work out such features as a design option to be adopted for 
satisfying the objective and bringing about associated benefits of the present invention, 
because the objective and associated benefits are both concerned, under prerequisite 
presence of a DM-based sales promotion controlling system, with providing an 
advantage only to a customer who has opened a DM message for improving a sales 
promoting effect of sending DM messages and are similar to those associated with the 
inventions described in reference documents 1 and 2. With respect to the objective of 
the present invention and the associated benefit, the objective, as it is described, is not 
considered unique and the invention of the present application is not considered to 
exhibit any outstanding benefit. It is therefore determined that the present invention is 
technologically easy for a person in the art to arrive at from the inventions described in 
reference documents 1 and 2. 

[Attachment] 

Attachment 1: Japanese Patent Application, publication No.Hl 1-232552 (Aug.27, 

1999), 1 copy 

Attachment 2: Korean Patent No. 2000-18067 (Apr.06, 2000), 1 copy 

- End of translation - 
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